[bookmark: _GoBack]                                                              Sushmitha N
msatya@quantomtech.com
+1(720) 927-4613

[bookmark: SUMMARY]SUMMARY
· Experienced DevOps Professionals with 8+ years of comprehensive expertise in cloud technologies including Microsoft Azure, Oracle Cloud Infrastructure and AWS
· Dedicated Cloud DevOps Engineer with a strong interest in AI/ML development, GPT models, and prompt engineering techniques. Eager to leverage skills for research to contribute to innovative projects.
· Strong understanding of network architecture and protocols. Configured and managed network security and connectivity for cloud environments.
· Hands-on experience with Microsoft Azure services. Managed virtual networks, storage solutions, and cloud- based applications.
· Implemented PagerDuty for incident management and integrated it with ServiceNow to streamline IT service requests, incidents, and responses. This ensured timely resolution of critical issues, minimized downtime, and improved overall service delivery workflows.
· Automated configuration management and application deployment with Ansible. Developed and maintained Ansible playbooks for various environments.
· Managed containerized applications with Kubernetes. Experience with deployment, scaling, and maintaining Kubernetes clusters. Utilized Helm for packaging, deploying, and managing Kubernetes applications.
· Implemented monitoring and alerting solutions using Prometheus and Grafana. Designed and maintained dashboards for system and application metrics.
· Implemented continuous delivery for Kubernetes using Argo CD. Managed application deployments and GitOps workflows with Argo CD.
· Developed and managed CI/CD pipelines using Azure DevOps (ADO) Pipelines, Jenkins, and Git Actions
Pipelines.
· Conducted a proof of concept (POC) on Azure machine learning for extracting logs from our product, enhancing data analysis and operational insights.
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	Cloud Platforms
	Azure, Oracle Cloud Infrastructure, AWS

	Infrastructure as Code
	Terraform, ARM Templates

	Containerization/Orchestration
	Docker, Kubernetes, Helm Charts

	Automation tools
	Chef, Ansible, Azure DevOps, Jenkins, Argo CD, Git Actions

	Monitoring/Logging
Scripting Languages
	Datadog, Rapid7, Grafana, Prometheus, Splunk
Shell Scripting, Python, PowerShell

	Database
	Rethink dB, SQL

	Operating Systems Version Control
Prompt Engineering
	Windows, Linux GitHub, Git
Understanding of prompt structures, hands-on practice with AI model




CERTIFICATIONS:
Microsoft Azure Certified - (70-533) Implementing Microsoft Azure Infrastructure Solutions	AUG 2018
(AZ-400) Designing and Implementing Microsoft DevOps Solution	JUL 2021

CNCF	(CKA) Certified Kubernetes Administrator	NOV 2023

	IMC Companie
	s
	Mar 2022 - Present

	Project 1
	Azure Operations
Sr Cloud Engineer
· Authored and Maintaining IAAC using Terraform to run our application infrastructure on Microsoft Azure.
· Created and maintained application manifests and Helm charts for deployment.
· Ensured rollback and recovery mechanisms were in place for failed deployments, maintaining application stability.
· Wrote Terraform modules to standardize and reuse configurations across multiple environments.
· Implemented automated workflows for infrastructure provisioning, reducing manual effort and minimizing errors.
· Created Grafana dashboards for visualization and analysis of system and application metrics. Conducted pod-level monitoring to ensure performance optimization and resource utilization
· Author Terraform code for Application which is used for deploying resources.
· Complete Setup of Kubernetes and Deployment of containers using Helm Charts
· Continuous deployment using Argo CD
· Utilized Azure DevOps (ADO) pipelines to streamline the build, test, and deployment processes.
· Built applications using Azure Kubernetes Service (AKS) and pushed Docker images to Azure Container Registry (ACR) after Docker builds.
· Automated the CI/CD pipeline, ensuring smooth and efficient deployment cycles.
· Set up Argo CD for continuous delivery to Kubernetes clusters.
· Collaborated with the migration team to support automation initiatives.
· Developed and implemented a Robocopy script to facilitate data migration from on-premises to cloud environments.
Terraform, Azure Resource Manager (ARM) templates, Docker EE, Kubernetes, Argo CD, Azure DevOps, GitHub.
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	PROVIDENCE
	Oct 2020 – Nov 2021

	Project 1 Role
Responsibilities
	MAACS
Sr. Cloud Engineer, DevOps
· Authored and Maintaining IAAC using Terraform to run Maacs’s (Providence’s
Product under development) infrastructure on Microsoft Azure.
· Author Terraform code for MAACS Application which is used for deploying resources Providence Internal
· Complete Setup of Kubernetes and Deployment of containers using Helm Charts
· Create Databrick accounts and workspaces using API calls
· Provide/guide user to perform self service activities if needed any help or support on requests created.
· Enforcement of SSL only connections to storage containers (blog/files/tables)
· Automated	Azure	Resource	Group	management	based	on	application environments defined in the Source Control (git branches)
· Improved Network Security Group (NSG) policy management with predefined access templates.
· Being as On-call member supporting teams from requests/INC



	 Technology	
	Terraform, Postman, Azure DevOps, GitHub.


Deloitte	Feb 2020 – Oct 2020


	Project 1, 2 & 3
	My Technology ||CPVS_PIA || GDAS

	Role
	DevOps Engineer

	Responsibilities
	· Writing complex production grade Azure Resource Manager templates/PowerShell scripting for the following infrastructure requirements
Azure PAAS components, Storage Accounts, Key Vaults,DB accounts, Traffic Manager
· Communicate with developers to design the layout of infrastructure on cloud and code structure of complex ARM templates.
· Creating Certs, raising request for DNS flow, Involved in Proof of Concepts (POCs).
· Working with development teams to provide support and solution for automation
· Integrated PagerDuty for incident management, ensuring timely responses to critical issues and minimizing downtime.
· Managed IT service requests and incidents using ServiceNow, streamlining workflows and improving service delivery.
· Created and maintained ServiceNow reports and dashboards to track and analyze key performance indicators (KPIs).

	Technology
	Microsoft Azure, ARM templates, Power Shell



	SYSGAIN INC
	Feb 2017 – Jan 2020

	Project 1
	QLOUDABLE
Associate Software Engineer, DevOps
· Developed and maintained Terraform scripts to deploy Qloudable's infrastructure on Oracle Cloud Infrastructure (OCI) and Microsoft Azure.
· Created Terraform code for Oracle Jumpstart Training and Demo Labs, published on Qloudable Platform.
· Established network connectivity and peering between virtual networks.
· Managed RethinkDB cluster and implemented directory services on Windows servers. Administered DNS, DHCP, and managed service accounts for the domain.
· Configured Swagger APIs using Azure API Management.
· Automated software installations using Chef cookbooks and Ansible.
· Implemented Docker EE and Kubernetes for containerized microservices deployment on OCI and Azure.
· Troubleshot production infrastructure issues and provided on-site support during Qloudable exhibition sessions.
· Utilized Splunk for log management and analysis to ensure smooth operations and quick issue resolution.
· Implemented Datadog for monitoring and performance metrics, improving system visibility and reliability.
· Conducted a proof of concept (POC) on machine learning for extracting logs from our product, enhancing data analysis and operational insights.
Terraform, Azure Resource Manager (ARM) templates, Rethink DB, Docker EE, Kubernetes,
Jenkins, GitHub, Datadog, Rapid 7, Hashicorp Packer.
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EDUCATION:
· Master of Science in Computer Science (CBU)	Jan 2023 – Present(discontinued)
· Bachelor of Technology in Computer Science Engineering	Aug 2013 – May 2017
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